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What Can Other People Do For Me
A practical help organiser for family and friends
How to use this
Choose one coordinator. One trusted friend or family member keeps the list, contacts helpers and becomes the main point of contact.
Go through it together. Ask about one section at a time. Do not expect the bereaved person to complete the whole checklist or make every decision.
Get permission. Agree who may be contacted, what information can be shared and whether the bereaved person wants to be included in any group messages.
Turn each tick into one clear job. Write down exactly what needs done, who has agreed to do it and when it will happen.
Share the jobs page. Photograph the final coordination page and send it to a WhatsApp group, family chat or agreed group of helpers.
Keep questions with the coordinator. Helpers report back to the coordinator. The coordinator only contacts the bereaved person when a decision is genuinely needed.

Before you start
Name of the person coordinating the help:

________________________________________________________________________________
Would you like to be included in the help group?   ☐ Yes   ☐ No   ☐ Ask me later

________________________________________________________________________________
How often would you like the coordinator to update you?   ☐ Only when needed   ☐ Once a day   ☐ Other: __________

________________________________________________________________________________
Is there anyone you do not want contacted or invited to help?

________________________________________________________________________________
Anything helpers need to know, such as allergies, routines or visiting preferences?

________________________________________________________________________________


What Would Actually Help Right Now?
Ask, do not assume. Tick only the things the person says would help. They can say no, not now, or change their mind later.
Food and the house
☐  Bring milk, bread or basic groceries
☐  Make or bring a meal
☐  Make tea and coffee when people visit
☐  Deal with dishes, washing or a small amount of tidying
☐  Put the bins out or take rubbish away
☐  Pick up prescriptions
☐  Cut the grass or deal with a necessary household job
Children and pets
☐  Do a school run or give lifts
☐  Let the school or an activity leader know what has happened
☐  Make food or help keep some normal routine going
☐  Spend time with the children or give them somewhere familiar to go
☐  Walk the dog, feed the pets or pick up pet food
☐  Look after the pets during appointments or the funeral
People, messages and visitors
☐  Tell agreed family members or friends what has happened
☐  Share funeral arrangements
☐  Update people without expecting the bereaved person to reply
☐  Answer the door or deal with visitors
☐  Politely tell people when visitors are not wanted
☐  Be the main contact for questions and updates

Something else that would help:

________________________________________________________________________________

________________________________________________________________________________


More Things Somebody Could Take Over

Funeral jobs
☐  Collect, choose or print photographs
☐  Ask friends and family for stories or memories
☐  Help find music
☐  Order or collect flowers
☐  Organise refreshments
☐  Collect clothes or something needed for the funeral
☐  Drive or collect something from the funeral director
☐  Write things down during a meeting with the funeral director or celebrant

Admin, appointments and practical jobs
☐  Open and sort post together
☐  Help make a list of calls or documents
☐  Sit with them while they make phone calls
☐  Write down names, reference numbers and what happens next
☐  Print or photocopy something
☐  Drive them to an appointment
☐  Go into an appointment with them
☐  Keep paperwork together in one place

Company, quiet and emotional support
☐  Sit with them without expecting conversation
☐  Come with them while they do something difficult
☐  Check in without expecting a reply
☐  Stay for a while so they are not alone
☐  Give them some space and keep other people away
☐  Listen without trying to fix anything


What do you most want somebody to take off your hands?

________________________________________________________________________________

________________________________________________________________________________




What do you not want anybody else to do?

________________________________________________________________________________

________________________________________________________________________________
	Remember: Needing company and needing space are both completely reasonable. The job of the coordinator is to listen and organise what this person wants, not what everybody else thinks they should want.





Jobs We Can Take Off Their Hands
For the help coordinator: Turn the selected items into clear jobs. Give each job to one named person and add a day or time. Photograph this page and share it with the agreed group.
	

Name: ________________________
	Date updated: ________________________

	


Coordinator: ________________________
	Coordinator's number: ________________________



	Job
	Who is doing it?
	Day
	Time / details
	Done
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